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Letter of recommendation: NaMedia Media Monitoring 
 
Working at the Department of Marketing and Communications at Bank Windhoek, I became 
ĂĐƋƵĂŝŶƚĞĚ�ǁŝƚŚ�EĂDĞĚŝĂ͛Ɛ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�;ϮϬϭ5-2021).  
 
Prior to this, NaMedia had worked for Bank Windhoek for over ten years. Services included media 
tracking, reporting, reputational risk assessment, and ad-hoc research for quarterly and board reports.   
 
The nature of my business relationship with NaMedia included drafting reputational management 
targets for ongoing monitoring, measurement and reporting. These reports were aligned with the 
business communications strategy and discussed at the executive committee meeting and board level.  
 
EĂDĞĚŝĂ͛Ɛ� ƉƌŽĨĞƐƐŝŽŶĂůŝƐŵ͕� ĂĚĂƉƚĂďŝůŝƚǇ͕� ĂŶĚ� ŬŶŽǁůĞĚŐĞ� ŽĨ� ǀĂƌŝŽƵƐ� ŝŶĚƵƐƚƌŝĞƐ� ĂŶĚ� ŵĞĚŝĂ� ŚŽƵƐĞƐ�
guided our performance evaluation sessions.  
 
We closely used the reports to refine our public communications strategy, benchmark, and 
communicate above the awareness threshold. The employees were always friendly, energetic and 
guided each other to best meet our evaluation needs. 
 
/ƚ� ŝƐ� ǁŝƚŚ� ŐƌĞĂƚ� ĐŽŶĨŝĚĞŶĐĞ� ƚŚĂƚ� /� ƌĞĐŽŵŵĞŶĚ� EĂDĞĚŝĂ� ĂƐ� Ă� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌ͘� dŚĞ� ĐŽŵƉĂŶǇ͛Ɛ�
methodology and data-driven insights are unequalled in Namibia. 
 
 
Regards, 
 
 
André le Roux 
Communication Lead 
lerouxa@bankwindhoek.com.na 
0812426459 
 

mailto:lerouxa@bankwindhoek.com.na

